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VILLAGE OF ARCADE 

VILLAGE INSULATION PROGRAM 

 
In order to improve energy conservation and address electricity supply issues 

associated with electrically heated homes, the Village of Arcade Electric Department, 
in conjunction with the Independent Energy Efficiency Program (IEEP) is 
implementing the Village Insulation Program (VIP).  This program provides free 
increased attic insulation installation for qualified homeowners. 

This will benefit to our residential customers with electrically heated homes 
by helping them increase the R-value of the insulation in the attic to R44.  After the 
additional insulation is installed, the customer should see lower electrical usage and 
thus lower costs in the years that follow.  The VIP is another customer benefit 
program supporting our residential customers.  As long as the following criteria are 
met, there is little or no cost to the customer. 
 
Criteria for Participation 

• Home is to be electrically heated by Arcade Electric 
• Home must have six inches or less of existing attic insulation 
• Home is to be owner occupied 
• There must be no more than two late payments in the past 12 months, and 

account is to be current at the time of participation 
• Winter use as measured in Kilowatt hours (kwh) must be at least double the 

summer use (kwh) 
 
Customer agrees to: 

• Participate in insulation program if all criteria are met 
• Pay any costs for any required ventilation and air sealing in the attic, the cost 

will vary by location, but could be as high as $150 if there is no existing 
ventilation   

• Arrange for the contractor to install the appropriate insulation (contractor 
must be on the IEEP approved list)   

 
Arcade Electric Agrees to: 

• Provide for program coordination through the IEEP 
• Provide for the inspection of the attic insulation prior to allowing the customer 

to participate in the program 
• Provide for the inspection of  the attic after installation of the new insulation 
• Pay the contractor for the installation of the insulation 
• Maintain a list of approved contractors, through the IEEP 

 
Sign up for the program by calling the IEEP at (800) 263-0960.  There is a limit to the 
funding so the first to call will be the first to be served.  Don’t delay, call now find out if 
you are eligible and don’t miss this opportunity. 

 


